
C A N C E L L A T I O N
P O L I C Y  
We understand that  there  are  t imes when you must  miss/cancel  an
appointment  due to  emergencies  or  other  obl igat ions.  However ,  when you
do not  prov ide proper  not ice ,  you may be prevent ing  another  person f rom
obtain ing prompt care .  Your  heal th  is  important  to  us  and we try  to  go
above and beyond for  you by schedul ing  lengthy appointment  t imes that
a l low you to  t ru ly  ask  quest ions  and understand your  heal th  in  greater
deta i l .  P lease a l low us  to  cont inue to  put  your  heal th  f i rst  by  respect ing  the
appointment  t ime you reserve  and the fo l lowing cancel lat ion guide l ines :

P lease prov ide at least  48 hours  not ice  i f  needing to  cancel  or
reschedule  your  appointment
Please contact  us  as  soon as  poss ib le  for  weather-re lated concerns  or
emergency s i tuat ions.  

Late  cancel lat ions  or  no-shows may be subject  to  a  fee .  Fees  are   based on
the amount  of  t ime a l lotted  for  your  appointment :

30 min appointment :  $25
1  hour  or  more:  $50 

To co l lect  on fees ,  an invoice  wi l l  be  sent  to  you.  A l l  invoices  must  be paid
in  fu l l  pr ior  to  rece iv ing  further  serv ices  f rom our  off ice .  

To waive a late-cancel lat ion fee ,  we k indly  ask  that  you reschedule  a
future  appointment  with  us  onl ine  with in  72  hours  of  your  cancel led
appointment .  [Please note:  th is  does  NOT mean the appointment  must  occur
with in  72  hours ,  just  the  booking.]  Fai lure to attend this  scheduled
appointment wi l l  result  in  a cancel lat ion fee .  

Thank you!
M e n d  I n t e g r a t i v e

Contact  In fo :
( 5 1 5 )  2 0 7 - 4 8 0 3

i n f o @ m e n d i n t e g r a t i v e . c o m
See attached for instructions on how to modify your booking

Effective: August 1, 2019



N e e d  t o  c h a n g e
y o u r  b o o k i n g ?

I N  T H E  M E S S A G E  C E N T E R :

STEP 1 .

F I N D  Y O U R  C O N F I R M A T I O N  E - M A I L  O R  T E X T .

STEP 2 .

C L I C K  " R E P L Y ,  C H A N G E ,  O R  C A N C E L . "

OPTIONS

CLICK 'SEND MESSAGE'

U S E  T H I S  T O  A S K  U S  A  Q U E S T I O N .  

CLICK 'CANCEL '

U S E  T H I S  T O  S E N D  U S  A  C A N C E L L A T I O N

R E Q U E S T .  * * S E E  N E X T  S E C T I O N * *

CLICK 'BOOK AGAIN '

U S E  T H I S  T O  R E S C H E D U L E  Y O U R  A P P O I N T M E N T .

TO CANCEL :  FOLLOW ALL  PROMPTS!

C L I C K  ' C A N C E L  A P P O I N T M E N T . '  T H E N ,

A  M E S S A G E  S H O U L D  A P P E A R  I N  T H E

T E X T B O X  T H A T  S T A T E S  ' I ' D  L I K E  T O  C A N C E L . '

Y O U  S H O U L D  A L S O  S E E  T H I S  N O T I F I C A T I O N .

I F  Y O U  D O  N O T  S E E  T H I S ,  Y O U R  R E Q U E S T  D I D

N O T  G O  T H R O U G H !

A  C O N F I R M A T I O N  W I L L  B E  S E N T  T O  Y O U  B Y

E M A I L / T E X T  A F T E R  I T  H A S  B E E N  A P P R O V E D

B Y  O U R  S T A F F .  

I F  C A N C E L L I N G  Y O U R  A P P O I N T M E N T :


